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The CALL Centre Web Sites
While we recognise that bare web statistics, particularly such figures as the number 
of ‘hits’ on a web site, are not very meaningful, it is very clear that a large number 
of people are making considerable use of the web site. There cannot be many 
organisations comparable in size to the CALL Centre, who are typically having almost 
one thousand documents and other resources downloaded from their web site every 
day! The most frequently downloaded resources were the Quick Guide to the Word 
Equation Editor (over 80,000 times!); Augmentative Communication in Practice: An 
Introduction and the new Guide to Symbols and Picure Sets.

New ‘Mini’ web sites have been created for Personal Communication Passports, the 
Books for All project, and the Accessible Digital Exams mini-site was updated with 
a sample digital paper and guidance notes for staff, pupils and parents to download 
and try out.

The slight (8%) decrease in the number of separate visits made to the CALL Centre web 
site may or may not be significant, but it does come as a surprise following a number 
of years of consistent increases. We suspect that there is a need for a major revamp 
of the web site, incorporating new resources, a more modern design, greater ease 
of use and improved accessibility. This will be a major task for our new Technology 
Officer in 2007 - 2008.

The CALL Centre Library
The CALL Centre Library is currently a reference library used by CALL staff, local 
teachers, therapists and students, with the occasional visitor from further afield. 
We plan to become a lending library during 2007 - 2008. As part of this change, we 
investigated the possibility of linking with the other libraries involved in the Scottish 
Consortium for Learning Disability. Unfortunately, they were experiencing difficulties 
with integrating their library systems at the time and were reluctant to expand the 
number of libraries that they included. 

Feedback
I am ecstatic! Thank you so much for 
sending me such a wonderfully helpful 
reply and enclosing Sally’s Guide which 
is absolutely brilliant. Having sent the 
school my ‘home-made’s for this lad, I 
can’t wait to get the information from 
you in the post. Have just got in and am 
now rushing out again to do so. I had 
given up when I got a terse response from 
TEACCH themselves but was so delighted 
with your helpfulness. Such things make 
a jobbing Educational Psychologist spin 
round the moon! Thank you both again - 
your assistance will be greedily devoured 
by parents, teachers and me!

(Educational Psychologist)

Information and Advice

Personal Communication Passports web site
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Continuing Professional Development
• Courses delivered in CALL continue to be small in number (9), compared with INSET 

delivered locally in schools or local authorities (45) across Scotland. Feedback from 
participants is good, with 68% ‘very satisfied’ and 31% ‘satisfied’ with the courses.

• There were fewer INSET courses (45) delivered this year compared with last (62) but 
the number of participants was similar (813 compared with 818 in 2005-06).

• CALL’s stock of 12 laptop computers used for training is now over 3 years old and are 
becoming unreliable. We therefore intend to purchase new machines for training 
and to use any reliable older machines for loan purposes. 

• Presentations were given at 11 conferences or Study Days, compared with 25 the 
previous year.

• A series of study days on Consulting with Children and Accessibility was commissioned 
by Moray Council and delivered by Sally Millar and Stuart Aitken. 

• Sally Millar and Stuart Aitken contributed to the Working Group advising on Specialist 
Qualifications for Teachers of Deafblind Pupils.

• SEED funded a very successful Study Day organised and hosted by CALL to discuss 
and disseminate the Routes for Learning pack, which was produced in Wales and 
provides a flexible ‘routemap’ for practitioners to use as part of assessment and 
goal-setting for pupils with severe and complex difficulties.

Interactive Whiteboard courses
Many local authorities now provide training on 
the use of interactive whiteboards (IWBs) for 
teachers, but these courses are often inadequate 
for teachers working with pupils with Additional 
Support Needs. CALL now provides training 
specifically aimed at such teachers, either in 
CALL, or as INSET, specifically tailored to their 
needs. CALL has experience of the different types 
of board available and on both Mac and PC. 

Courses at CALL can cover:

• Introduction to IWBs – what is available and which are best suited to a diverse 
range of pupils

• Health and Safety issues
• Access to the IWB for pupils with more complex additional support needs
• Software suitable to use with an IWB
• Hands on - using different types of board
• Finding and using downloadable resources
• Creating resources for the board using a range of open framework software

Courses for individual schools and authorities are more specific and the content is 
planned with the needs of the staff and pupils discussed in detail so that the course is 
appropriate for that particular group. All courses cover a range of software that can 
be used, web sites that have suitable resources and hands-on time. There is also time 
to create resources appropriate for their own pupils which can be saved and used 
when back in class. 

The IWB is also integrated into our other courses to show how its use can support 
teaching and learning across the curricular areas throughout the school.

Interactive Whiteboard / Touch screen 
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Continuing Professional Development

Routes for Learning
CALL organised and hosted a major study day in February to introduce Routes for 
Learning, an excellent pack of assessment materials recently produced in Wales, to 
a Scottish audience. There has always been a shortage of good materials to support 
assessment and meaningful target setting for children with severe and complex 
additional support for needs.This pack attempts to address this need.

Jessie Wojciechowski from the Scottish Executive Education Department put the day 
into the context of the Scottish Curriculum for Excellence before handing over to Dr 
Verity Donnelly and Pauline Loftus to cover the assessment materials in detail.

Highlighting the core importance of communicative interaction and basic cognitive 
milestones, Routes for Learning recognises that children do not necessarily follow 
a set developmental path. The assessment materials provide a flexible ‘routemap’ 
helping the practitioner to plot the child’s level in relation to a set of key behaviours 
ranging from “Notices stimuli” and “Reacts to close contact with a familiar adult” at 
the lower end through 43 steps to reach “Early problem solving” and “Initiates Actions 
to achieve desired result (exerting autonomy in variety of contexts)” at the top. The 
various steps are described in detail in the assessment materials and the pack also 
contains a DVD with video clips that clearly illustrate child behaviours exemplifying 
achievement of different stages on the Routemap.

The Routes for Learning materials are being piloted in Wales with considerable 
success and there was a general feeling within the audience of speech and language 
therapists and specialist teachers that much could be gained by introducing their use 
in Scotland. CALL hopes to be involved in the piloting of some of this material during 
2007 - 2008.

Copies of the Routes for Learning pack can be obtained from the Qualifications and 
Curriculum Group, Department for Education, Lifelong Learning and Skills, Castle 
Buildings Womanby Street, Cardiff CF10 1SX. The pack can now be downloaded from 
http://accac.org.uk/eng/content.php?cID=3&pID=1309.

Feedback
Thank you so much for a splendid session 
last night. Apart from breaking our 
record for attendance figures it was a 
wonderful mixture of techniques to keep 
everyone interested. The feedback in all 
the evaluations was hugely positive and 
appreciative and people seemed to find the 
ideas particularly applicable in all their 
different workplaces.

(Manager on Listening to Children training)ICT and Inclusion, 2007
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Loans and Technical Services
• 147 items of equipment with a total value of £50,100 were loaned to borrowers 

in 24 local authorities. This compares with 234 new loans during the course of the 
previous year. There is no obvious explanation for this decrease. Figures fluctuate 
from year to year and early indications suggest that there will be an increase in 
loans in 2007 - 2008.

• 39% of loans were provided for use by CALL assessment clients. Most of the other 
loans were provided for children and adults, where a local teacher, therapist or other 
professional had identified equipment that was likely to be suitable, but wanted to 
confirm this and did not feel there was a need for additional CALL involvement.

• 68% of borrowers provided feedback indicating that 81% of the resources (with an 
estimated value of £26,700) met the user’s needs. The remaining loans were either 
inconclusive (£6,600) or did not meet the client’s needs (£2,200). 77% of borrowers 
who expressed a view were ‘very satisfied’ with the CALL loans service and 23% were 
‘satisfied’.

• Licence terms restrict the loan of software CDs from the Loan Bank for evaluation 
(although CALL does hold stocks of evaluation and demo CDs for some packages) 
by pupils or staff. The planned replacement of training laptops will create a small 
stock of laptops for loan: by installing software on these laptops, we will therefore 
be able to lend software for evaluation. 

New additions to the Loan Bank
178 items with a total value of £24,250 were added to the Loan Bank during the 
course of the year. Most of these were funded through the SEED Core Grant, but many 
were provided by suppliers as evaluation copies. New equipment included:

RM nBook UltraLight MkIII. There is increasing need, particularly among 
CALL clients in secondary schools, for a lightweight, portable laptop 
capable of running the wide variety of software required in order to 
access the secondary curriculum. Many of these pupils used Alphasmarts 
in primary school, but these are no longer sufficient to meet their needs. 
CALL investigated various laptop options and eventually settled on the 
RM Ultralight in view of its low weight, reasonable battery life and overall 
performance.

GoTalk 20+. This is the latest addition to the GoTalk range of 
lightweight, portable communication aids, with more cells, and 
therefore more communication options, than its predecessors. There 
can be a natural progression from other devices in the family, such as 
the GoTalk 9. Feedback from users has been very positive, so far, with 
a couple of parents hoping to buy the device for their children.

Software. 80 new items were added to the resource bank during 
the course of the year - most of these were provided by suppliers as 
evauation copies. New agreements for the provision of evaluation 
software have been made with 2Simple and Sherston, to add to 
existing agreements with Crick Software, Don Johnston, Inclusive 
Technology, SEMERC, Widgit. Although we are not able to lend 
most software, people are able to visit the CALL Centre to try 
software for themselves.
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Loans and Technical Services

Feedback
Thank you very much! The equipment 
was used in a training environment and 
was a huge success. We acknowledge and 
recommend the CALL Centre in every 
course and distributed your leaflets.

(Learning disabilities charity)

Excellent – Allowed these children to 
access computers and enjoy cause/effect 
software.

(Occupational Therapist)

How has the equipment borrowed changed over time?
We thought it would be interesting to compare the equipment borrowed during  
2006 - 2007 with loans made in 1996 - 1997.

• At first glance, there seems to be a decrease in the number of loans of communication 
aids. This is accounted for by a decrease in loans of simple BIGmack devices (from 
22 to 3). Ten years ago these were revolutionary new devices that everyone wanted 
to try: now they are readily available in most local authorities so there is less need 
for people to borrow them from CALL. There is now a much greater variety of 
communication aids available, including a number of dynamic display devices that 
were not available ten years ago.

• The increase in loans of keyboards and mice reflects a gradual change in the profile 
of pupils referred to CALL, the majority of whom now have physical or learning 
disabilities which make it difficult for them to access computers using the standard 
keyboard and mouse.

• There has been a noticeable increase in loans of note-taking devices. Ten years 
ago, these were mostly Psion devices and the early Alphasmarts. More recently  
the Alphasmart Neo, particularly when used in conjunction with the Co:writer 
word prediction software, has taken over as the device of choice for people who 
have writing difficulties, but are still able to use a keyboard. Most local authorities 
now have their own stock of such devices, but CALL still lends them on a regular 
basis to schools and, increasingly, parents.
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The CALL Centre Web Sites
The Main CALL Centre Site

  http://www.callcentrescotland.org.uk

Accessible Digital Curriculum

  http://www.callcentrescotland.org.uk/digitalcurriculum/

Adapted Digital Exams

  http://www.adapteddigitalexams.org.uk

Books for All

  http://www.booksforall.org.uk

Personal Communication Passports

  http://www.communicationpassports.org.uk

WordTalk

  http://www.wordtalk.org.uk



Communication Aids for Language and Learning

Moray House School of Education

The University of Edinburgh

Paterson’s Land

Holyrood Road

Edinburgh

EH8 8AQ

Tel. 0131 651 6235 / 6236

Fax 0131 651 6234

Email call.centre@ed.ac.uk

http://www.callcentrescotland.org.uk

The CALL Centre provides services and carries out research and development 
projects, working with all those involved in meeting the needs of people who 
require augmentative communication and/or specialised technology use, 
particularly in education.




